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and empirical evidence on how the program and programmer/analyst
characteristics affect project time and cost are discussed.

’

“Management of Large Software Development Efforts,” Robert W. Zmud,
Georgia State University . . . . . .. o

An approach for managing the software development effort is presented.

THEORY AND RESEARCH

“The Relationship Between Organizational Characteristics
and the Structure of the Information Services Function,”

Margrethe H. Olson, New York University, Norman L. Chervany,
University of Minnesota. .~ . .. .. ... .. ... . ...

Results of a study which examine the organizational context of the
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